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Reach the Special Orders Form

 l In the event that you would like to order a product that isn't found in 
eway's online products assortment, here's how you can reach the 
Special Orders form.

 l From the Account menu, hover the Orders tab and select 
option Special Orders.

 

Fill Out the Form
 

 l In the Customer Information section, your eway buyer information automatically displays.
 l Enter your purchase order number if applicable.
 l Modify your email address or your phone number if required.

 

 l The address information matches the account you selected when you logged in. Modify the information if required.

 

 l Enter the quantity you wish to order.
 l Enter the product's description. Provide as much detail as possible.
 l If you have other items to order, click the + after your first entry is completed.
 l If you wish to add a message, enter it in the Additional comments section.
 l Click the Submit button.
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